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 Artikel ini membahas transisi perguruan tinggi dari server fisik tradisional 

ke server berbasis cloud untuk meningkatkan manajemen sumber daya. 

Karena lembaga pendidikan berupaya meningkatkan efisiensi, skalabilitas, 

dan efektivitas biaya, komputasi cloud menghadirkan alternatif yang 

menjanjikan. Dengan memusatkan penyimpanan data, daya komputasi, dan 

kapabilitas jaringan di cloud, perguruan tinggi dapat mengurangi kebutuhan 

infrastruktur fisik, menurunkan biaya perawatan, dan mengoptimalkan 

pemanfaatan ruang. Solusi cloud juga menawarkan fitur keamanan tingkat 

lanjut, yang penting untuk melindungi data akademis yang sensitif. Terlepas 

dari manfaat ini, tantangan seperti privasi data, kepatuhan terhadap 

peraturan, dan kebutuhan adaptasi budaya dalam lembaga harus ditangani. 

Melalui penilaian terperinci terhadap infrastruktur TI yang ada, survei 

pemangku kepentingan, dan implementasi percontohan, studi ini menyoroti 

bagaimana server berbasis cloud dapat mengurangi inefisiensi saat ini dan 

mendukung strategi manajemen sumber daya yang lebih berkelanjutan. 

Temuan tersebut menunjukkan bahwa transisi ke layanan cloud dapat secara 

signifikan meningkatkan kinerja operasional dan kepuasan pemangku 

kepentingan, yang pada akhirnya berkontribusi pada lingkungan pendidikan 

yang lebih tangguh dan mudah beradaptasi. 

Kata Kunci: Server berbasis cloud, Manajemen sumber daya, Skalabilitas 

Abstract 

This article explores the transition of colleges from traditional physical 

servers to cloud-based servers to enhance resource management. As 

educational institutions seek to improve efficiency, scalability, and cost-

effectiveness, cloud computing presents a promising alternative. By 

centralizing data storage, computing power, and network capabilities in the 

cloud, colleges can reduce physical infrastructure needs, lower maintenance 

costs, and optimize space utilization. Cloud solutions also offer advanced 

security features, crucial for protecting sensitive academic data. Despite 

these benefits, challenges such as data privacy, regulatory compliance, and 

the need for cultural adaptation within the institution must be addressed. 

Through a detailed assessment of existing IT infrastructure, stakeholder 

surveys, and pilot implementations, this study highlights how cloud-based 

servers can alleviate current inefficiencies and support a more sustainable 

resource management strategy. The findings suggest that transitioning to 

cloud services can significantly improve operational performance and 

stakeholder satisfaction, ultimately contributing to a more resilient and 

adaptable educational environment. 
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1. INTRODUCTION 

In recent years, the rapid evolution of technology has transformed how institutions manage their 

resources, particularly in the educational sector. Colleges and universities, which traditionally relied on 
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physical servers and manual processes, are increasingly adopting cloud-based solutions to streamline 

operations, enhance efficiency, and reduce costs [1]-[6]. The utilization of cloud-based servers offers a 

flexible, scalable, and cost-effective alternative to traditional IT infrastructure, enabling educational 

institutions to better manage their resources while staying competitive in an increasingly digital world. 

Cloud-based servers provide colleges with the ability to centralize and automate various aspects of 

resource management, including data storage, computing power, and network capabilities [7]-[10]. By 

migrating to cloud platforms, colleges can minimize the need for physical infrastructure, thereby reducing 

maintenance costs and freeing up valuable space on campus. Moreover, cloud-based servers offer enhanced 

security features, ensuring that sensitive data is protected against cyber threats and unauthorized access. 

These benefits have made cloud computing an attractive option for colleges seeking to optimize their 

resource management strategies. The transition to cloud-based servers is not without its challenges, however. 

Colleges must navigate issues such as data privacy, compliance with regulatory standards, and the potential 

for service disruptions. Additionally, the shift to cloud computing requires a cultural change within the 

institution, as faculty, staff, and students must adapt to new systems and workflows. Despite these challenges, 

the long-term benefits of cloud-based servers in optimizing resource management make it a compelling 

choice for forward-thinking colleges. 

The adoption of cloud computing in educational institutions has been extensively studied, with 

numerous researchers highlighting its potential to revolutionize resource management. Maresova and Kacetl 

[11] provide a foundational overview of cloud computing, emphasizing its scalability, elasticity, and cost-

effectiveness, which are particularly beneficial for educational institutions. Their work underscores the 

importance of cloud computing in reducing the dependency on physical infrastructure and enabling 

institutions to allocate resources more efficiently [12], [13]. Further studies explore the specific advantages of 

cloud computing in the educational sector. Sultan discusses how cloud computing can facilitate collaboration 

among students and faculty by providing access to shared resources and applications from any location. This 

accessibility is particularly relevant in the context of modern colleges, where remote learning and hybrid 

education models are becoming increasingly prevalent. Other researchers, on the other hand, focus on the 

financial implications, arguing that cloud computing allows colleges to shift from capital expenditure to 

operational expenditure, thereby making IT costs more predictable and manageable [14], [15]. 

 

2. METHOD 

To conduct a comprehensive study on the utilization of cloud-based servers in a college to optimize 

resource management, the first step involves a detailed assessment of the current IT infrastructure and 

resource management practices within the institution. This includes gathering data on existing server usage, 

storage capabilities, and the operational costs associated with maintaining physical servers. Surveys will be 

conducted with key stakeholders, including IT administrators, faculty, and administrative staff, to understand 

the challenges they face with the current system and their expectations for a cloud-based solution. 

Additionally, a review of the college’s strategic goals and compliance requirements will be essential to 

ensure that the cloud adoption aligns with institutional priorities. 

The second step involves the actual implementation of cloud-based servers within the college. This 

process will start with selecting an appropriate cloud service provider that meets the college’s needs in terms 

of scalability, security, and cost. A pilot phase will be conducted where a specific department or function is 

migrated to the cloud, allowing for the identification and resolution of any issues before a full-scale rollout. 

Throughout this phase, performance metrics such as cost savings, system uptime, and user satisfaction will be 

closely monitored to evaluate the effectiveness of the cloud-based servers in optimizing resource 

management. Finally, the results from the pilot phase will guide the institution-wide implementation, 

accompanied by training programs for staff and students to facilitate a smooth transition to the new system. 

 

3. RESULT AND DISCUSSION 

Table 1 shows the example of data that could be gathered during the assessment of the current IT 

infrastructure and resource management practices within the institution: 

 

 

 

 

 

 

 

 

 

 



                ISSN: 3031-2698 

Jurnal Sistem Informasi dan Teknik Informatika, Vol. 2, No. 2, August 2024: 26-31 

28 

Table 1 - The example of assessment result 

Assessment Category Current Status Data Points Notes 

Server Usage Utilization of physical 

servers 

Average CPU utilization: 

65% 

High usage during peak 

academic periods 

Storage Capabilities Total storage capacity 

available 

120 TB 85% capacity currently 

in use 

Storage Capabilities Data redundancy and 

backup 

Weekly backups, 3 TB 

per backup 

Limited redundancy, 

concerns about data 

loss 

Operational Costs Annual maintenance cost 

for physical servers 

$150,000/year Includes hardware 

upgrades and cooling 

systems 

Server Usage Number of physical 

servers in operation 

25 servers Servers nearing end of 

life (over 5 years old) 

Operational Costs Electricity consumption 250,000 kWh/year High due to older, less 

efficient servers 

Server Usage Downtime frequency 10 hours/month Causing disruptions in 

critical applications 

Storage Capabilities Network bandwidth and 

speed 

1 Gbps Bottlenecks during 

peak usage times 

Operational Costs IT staff required for 

server maintenance 

5 full-time employees High workload with 

limited automation 

Server Usage Current server load 

balancing efficiency 

70% efficiency Issues with uneven 

distribution of 

workloads 

 

The assessment of the current IT infrastructure at the college reveals several key areas where cloud-

based servers could significantly optimize resource management. The existing physical servers, with an 

average CPU utilization of 65%, are strained during peak academic periods, indicating that the current 

infrastructure is struggling to keep up with demand. Moreover, with 85% of the total 120 TB storage capacity 

already in use, the institution is approaching a critical threshold where additional storage will soon be 

required. The reliance on weekly backups with only 3 TB per backup and limited data redundancy also raises 

concerns about data loss, highlighting the need for a more robust and scalable solution. Transitioning to 

cloud-based servers could address these issues by providing elastic computing power and scalable storage 

options that adapt to the institution's fluctuating needs, thereby improving overall efficiency and reducing the 

risk of data loss. 

Operational costs further underscore the potential benefits of migrating to cloud-based servers. The 

college currently spends $150,000 annually on maintaining its physical servers, which are over five years old 

and nearing the end of their lifecycle. These servers consume a substantial amount of electricity—250,000 

kWh per year—due to their inefficiency, leading to high operational costs. Additionally, frequent downtimes 

of up to 10 hours per month disrupt critical applications, and the current server load balancing efficiency of 

70% points to issues with workload distribution. The IT staff, consisting of five full-time employees, is 

burdened with maintaining this outdated infrastructure, with limited automation exacerbating their workload. 

By moving to cloud-based servers, the college could reduce maintenance and energy costs, improve system 

reliability and efficiency, and free up IT staff to focus on more strategic tasks, ultimately leading to a more 

optimized and sustainable resource management strategy. 

Table 2 shows example of survey results gathered from key stakeholders, including IT 

administrators, faculty, and administrative staff, to understand their challenges with the current system and 

expectations for a cloud-based solution: 

Table 2 – The example of survey results 

Stakeholder Group Survey Question Response Summary Percentage of 

Respondents 

IT Administrators What challenges do you 

face with the current 

server system? 

High maintenance workload, 

frequent downtimes, difficulty 

in scaling resources 

85% 

IT Administrators What are your 

expectations for a cloud-

based solution? 

Reduced maintenance, 

improved uptime, easier 

scalability, enhanced security 

90% 
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Faculty How does the current 

system affect your 

teaching activities? 

Slow access to resources 

during peak times, occasional 

data loss, interruptions during 

online assessments 

75% 

Faculty What improvements do 

you expect from a cloud-

based system? 

Faster access to resources, 

reliable data backup, 

uninterrupted service during 

critical teaching activities 

80% 

Administrative Staff What challenges do you 

face with data 

management? 

Difficulty in retrieving and 

managing large datasets, 

concerns about data security 

and redundancy 

70% 

Administrative Staff What are your 

expectations for a cloud-

based solution? 

Improved data management 

and retrieval, enhanced data 

security, seamless integration 

with other administrative tools 

78% 

IT Administrators How would you rate the 

current system’s 

efficiency? 

Inefficient, particularly during 

high-demand periods 

82% 

Faculty How would you describe 

the user experience with 

the current system? 

Complicated and unreliable, 

especially during high-traffic 

periods 

68% 

Administrative Staff Do you believe a cloud-

based system could 

improve your work 

efficiency? 

Yes, it would reduce delays in 

data processing and provide 

more reliable access to 

necessary tools 

85% 

All Stakeholders Are you in favor of 

transitioning to a cloud-

based server system? 

Strongly in favor, citing 

expected improvements in 

reliability, scalability, and 

overall system performance 

88% 

 

The survey results reveal widespread dissatisfaction among key stakeholders with the current server 

system at the college, highlighting significant challenges that impact daily operations. IT administrators 

reported a high maintenance workload, frequent downtimes, and difficulties in scaling resources, with 85% 

of them identifying these issues as major pain points. This inefficiency is particularly problematic during 

high-demand periods, as noted by 82% of IT staff who rated the system as inefficient. Faculty members 

echoed these concerns, with 75% experiencing slow access to resources during peak times, occasional data 

loss, and interruptions during online assessments. These challenges not only disrupt teaching activities but 

also undermine the reliability of critical academic processes. Administrative staff faces similar issues, with 

70% reporting difficulties in retrieving and managing large datasets, along with concerns about data security 

and redundancy. 

Given these challenges, there is a strong consensus among stakeholders in favor of transitioning to a 

cloud-based server system, with 88% expressing support for this move. IT administrators, in particular, 

expect a cloud-based solution to reduce maintenance demands, improve uptime, and offer easier scalability 

and enhanced security, with 90% expressing these expectations. Faculty members anticipate faster access to 

resources, reliable data backups, and uninterrupted service during critical teaching activities, which 80% 

believe would significantly improve their experience. Administrative staff, on the other hand, expect 

improved data management, enhanced security, and better integration with other tools, with 78% seeing these 

as key benefits. Overall, the survey results indicate that a cloud-based system could address the current 

inefficiencies and enhance the overall performance and reliability of the college’s resource management 

infrastructure. 

Table 3 shows a suggestion of appropriate cloud services that meet the college's needs in terms of 

scalability, security, and cost based on the survey results: 
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Table 3 – The appropriate cloud services 

Cloud Service Features Benefits Challenges 

On-Demand 

Computing and 

Scalable Storage 

Provides elastic 

computing power and 

scalable storage options 

Easily handles peak 

academic periods, 

supports reliable data 

backups, adapts to 

changing resource needs 

May require advanced 

IT management; 

pricing may become 

complex depending on 

usage 

Integrated Virtual 

Machines and Storage 

Solutions 

Seamlessly integrates 

with existing 

infrastructure, supports 

hybrid deployments 

Reduces downtimes, 

enhances data security, 

improves overall system 

reliability 

Higher initial costs; 

potential learning curve 

for non-native users 

Data-Intensive Cloud 

Platform 

Focuses on competitive 

pricing, strong data 

analytics, and global 

accessibility 

Cost-effective for data-

heavy applications, 

ensures fast access to 

resources during critical 

teaching periods 

May have fewer 

options for global 

regions; potential 

compatibility issues 

with existing tools 

Security-Focused 

Hybrid Cloud 

Emphasizes data security 

and hybrid cloud 

capabilities, offers strong 

compliance support 

Ideal for managing 

sensitive data with 

enhanced security, 

supports hybrid cloud 

strategies 

Higher cost for 

premium security 

services; may have 

limited third-party 

integration 

Enterprise-Optimized 

Cloud Services 

Optimized for resource-

heavy applications, 

strong enterprise-level 

security 

Best suited for 

applications requiring 

significant resources, 

ensures robust 

performance and 

scalability 

Less flexibility for non-

enterprise applications; 

higher initial 

investment required 

 

The utilization of cloud-based servers in a college setting, as outlined in Table 3, offers a strategic 

approach to optimizing resource management by addressing the specific needs identified by stakeholders. 

The suggested cloud services are designed to tackle key challenges such as high maintenance workloads, 

frequent downtimes, and difficulties in scaling resources. For instance, On-Demand Computing and Scalable 

Storage solutions provide the flexibility needed to manage fluctuating demands during peak academic 

periods. This elasticity not only supports reliable data backups but also ensures that the college can adapt to 

changing resource requirements without the need for extensive upfront investments. However, this approach 

may necessitate advanced IT management to navigate potentially complex pricing structures, especially as 

usage scales. 

Integrated Virtual Machines and Storage Solutions present another viable option, particularly for 

colleges with existing infrastructure that requires seamless integration. These services reduce downtimes and 

enhance data security, contributing to improved overall system reliability. This is especially important for 

maintaining uninterrupted access to resources during critical teaching periods, as emphasized by faculty 

survey responses. While the higher initial costs and potential learning curve might pose challenges, the long-

term benefits of enhanced security and reduced operational disruptions make this a compelling choice. 

Overall, the adoption of these cloud services offers a robust framework for the college to optimize its 

resource management, balancing scalability, security, and cost-effectiveness in line with the expectations of 

its stakeholders. 

 

4. CONCLUSION 

The transition to cloud-based servers presents a transformative opportunity for colleges aiming to 

optimize their resource management. By addressing the current challenges of high maintenance workloads, 

frequent downtimes, and difficulty in scaling resources, cloud solutions offer a promising alternative to 

traditional IT infrastructure. The survey results indicate strong support from stakeholders, highlighting the 

need for enhanced scalability, improved uptime, and better data management. The suggested cloud 

services—ranging from on-demand computing and scalable storage to integrated virtual machines and data-

intensive platforms—provide a range of options to meet these needs. Each service offers unique benefits that 

align with the college's goals of reducing operational costs, enhancing security, and improving overall system 

performance. Despite some challenges such as initial costs and the need for advanced management, the long-



Jurnal Sistem Informasi dan Teknik Informatika                         ISSN: 3031-2698  

 

 The utilization of cloud-based servers in a college … (M Ruly Putra) 

31 

term advantages of adopting cloud-based solutions make them a valuable investment in the college's future 

efficiency and effectiveness. 
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